Keygen License Keys Instructions and Troubleshooting

New Software Licensing System — Keygen license keys

As of July 1, 2026, Cruiser Desktop will now be using a new software licensing system (Keygen) instead
of the Sentinel hardware keys. This will allow users to use the program without having to use the
hardware key. There will be no need to move the hardware key to your particular computer (for new
versions of CruiseComp).

Change in license key technology

Cruiser Desktop now uses the Keygen license server to manage user licenses. The Sentinel USB hardware
key is no longer required for the new version, though you will still need it to run earlier versions of
Cruiser Desktop or CruiseComp. You will still need the latest cchc.lic file; it must be installed with each
new Cruiser installation (the ccbc.lic file will have encrypted information that allows the Keygen or
Sentinel keys to work correctly).

How the new technology works

Computers will require an internet connection to run Cruiser Desktop.

At startup, Cruiser Desktop will verify your license by contacting the Keygen server, at which time an
instance of the program will be ‘checked-out’. You can have Cruiser installed on any number of
computers, but the number of instances you can run simultaneously depends on your license. For
example, if your license is for 1 machine, Cruiser will run on one computer at a time. If it’s running on
computer A, and you try to start it on computer B, you’ll receive an error message. To run it on B, you’ll
have to shut down the instance running on A.

Cruiser Desktop will periodically contact Keygen to verify the status of the program, letting Keygen know
the instance is still in use. If after several attempts contact cannot be made, Cruiser Desktop will close
down much of its interface and Keygen will ultimately ‘check-in’ the instance so other users may utilize
it. You will still be able to save current edits and the current compilation in Cruiser.

It’s best practice to shut down Cruiser when it’s not in use for an extended period. This frees up the
program for other users on other computers.

In the event of a Keygen related error (for example a loss of internet), the program keeps running but
most of the interface is turned off. The user can save their current dataset to a pdf file and view the log
to provide any troubleshooting of any issues that happened.

If Cruiser Desktop is shutdown normally, Cruiser will signal the Keygen server that its seat is no longer in
use. The server will then make that seat available for other users. If Cruiser is shutdown abnormally (e.g.
a Windows system crash), Cruiser will not be able to signal the server. In that case, Keygen keeps the
seat active until the heartbeat duration expires, at which time the seat becomes available for all users.
In the event of an abnormal shutdown, you may not be able to get a seat immediately after restart,
because Keygen keeps the seat active; it will become available again after the heartbeat duration has
expired. Presently, the default heartbeat duration is 30 minutes.
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Using the older versions (pre-2026 versions)

The new keygen software license does not require a hardware key (using Cruiser Desktop versions 2026
and later). However, all Cruiser Desktop/CruiseComp versions 2025 and older, the hardware key will
need to be inserted into your computer. Those older programs do not know of the new licensing system
so they will need to have the hardware key inserted.

The license file that is sent to our clients have encrypted information that includes the new keygen
information and also the old sentinel information so this allows the user to use both technologies
depending on whether the new 2026 + versions are used or the 2025 and previous versions are used.

For any older versions being used, just make sure you use the ccbc.lic file that is the most recent. Copy it
into the version folder that you need to use.

Troubleshooting

The About dialog now contains some Keygen-specific information, including license and machine ID, and
the maximum number of instances allowed for the license (go to Help — About on the main menu). This
can be useful for trouble-shooting should issues arise.

About Cruiser Desktop

Program Features
Name: Cruiser Desktop Cruiser Called

Version: 6.0.0

Build: 1189
Build Date: June 22, 2026

Export To Excel
Log Analysis
End Use Sort

Engine Forest Inventory

Build: 6409
Build Date: May 27, 2026
Build Target: Windows
MOF Version: 2026.00

Client

Merge Operation

VBAR Sampling Method
@ Custom LRF Tables
Custom Taper Equations
Full Statistics

ClientID: 0 Advanced File Operations
Client name: IFS-Vancouver Sub-Species

Compiled by: IFS Ltd.
IFS license IDs: 157-317-392-395-415

Keygen In-House: yes
Keygen license ID: €79¢c8d0
Keygen machine ID: 562061a1
Expiry Date: June 15, 2027
Heartbeat duration: 1800
Heartbeat ping interval: 580
Validation interval: 3600
Max # instances: 10

© 2019-2026 Industrial Forestry Service Ltd

Custom Log Lengths

License and Credits...
Change Log...

Note on the Compiled By property, which is set by the Keygen server, and may differ from company
name.
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Also useful for trouble-shooting is the log file generated by Cruiser Desktop (go to View — Log on the
main menu). The log file itself is located in the user’s local directory, for example:

C:\Users\<UserName>\AppData\Local\IndustrialForestryService\CruiserDesktop\6.0.0.0\

where <UserName> is the current user’s name or perhaps the company name. There may be 2 or more
log files. If issues arise, you may be asked to send a copy of the log file(s) to IFS. Note that the AppData
sub-directory may be hidden in Windows Explorer; if so, on Explorer’s toolbar, go to View — Show and
click ‘Hidden items’.

Errors

Unable to start program error:

After trying to open up Cruiser Desktop, you may get this error which means the keygen server could
not be reached. Since the program can’t access the keygen server, it will output this error and then close
the Cruiser Desktop program.

Cruiser Desktop X

Unable to contact the Keygen server. Please ensure you have
internet access, and restart the program.

Details: Keygen server access test failed. Reason:Request failed
with status code NotFound, Location:TestServerAccess

See log file for details:
C:\Users\Frank\AppData\Local\IndustrialForestryService\Cruise
rDesktop\6.0.0.0\CruiserDesktopEventLog_1.txt

Closing Cruiser Desktop.

- The program requires access to the internet so that the program can communicate with the keygen
server. If this error occurs, please check that the computer has internet access.

- If the user has internet access and still cannot connect to Keygen, it may be a firewall issue. White

list api.keygen.sh in your system’s firewall. Your system’s firewall may be too strict causing blocked
connections. (talk to your IT group for help)
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Unable to activate machine error:

After trying to open up Cruiser Desktop, if an error that says “Unable to activate machine” appears, this
means that another user(s) in your organization is using the program and there are no more licenses
available to use.

Cruiser Desktop bt

number of active instances of the program exceeds licensed

o Unable to activate machine: LicenseKey: 460247, Details:The
allotment (3}, Consider closing ather running instances.

Log file:
ChUsers\jimwe\AppDataiLocallndustrialForestryService\ Cruis
erDesktop'e.0.0.00CruiserDesktopEventlog_S.bd

Closing Cruiser Desktop.

The user will need to contact the other user to shut down their instance of the program so that it is
available for use. If you are having issues with shutting down a license, just call IFS at the Burnaby office
and we can shut down the license as well.

Internet error:

This error will occur when you are already using the Cruiser Desktop program but for some reason, the
program isn’t hearing a ping from the keygen server. This is likely due to a break in internet access.

Cruiser Desktop X

° The Keygen heartbeat ping service aborted.

This suggests a problem contacting the Keygen server. Please
close Cruiser Desktop, ensure you have internet access, and
re-start the program. You can save current edits before closing
the program.

Error details:Heartbeat ping service aborted because of 3
consecutive ping failures.

Please check that your internet access is up and running and re-try opening your Cruiser Desktop.
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Issues when computer has been hibernating/sleeping:

If you have your power setup to sleep/hibernate after your computer has not been active for a certain
period of time, this will cause your computer to stop being active which may have an effect on your
keygen license. The keygen server is defaulted to stop working after 30 minutes of inactivity. This is so
that others can use the program after the inactivity. However, if you’re normally the only user, it is
likely that you can regain control of the program by simply coming out of sleep mode. However, you
may get an error that says “The Keygen machine is no longer available on the server”. At this point, just
shutdown your program and restart it. If no one is using the program, you’ll be able to open it up and
start again.

9 The Keygen machine is no longer available on the server.
Please close Cruiser Desktop and restart the program,
Error details:Machine not found after waking up.

Time:2026-08-2% 14:09%:17, Machineld:8af5fee3,
Location:StartTimelapseService

OK

You may also get another error instead, “The time lapse service aborted”. In this case, the message tells
you to close Cruiser Desktop, check that you’ve got internet access and restart the program.

° The time lapse service aborted,

This suggests a problem contacting the Keygen server, Please
close Cruiser Desktop, ensure you have internet access, and
restart the program, You can save current edits befaore closing
the program.

Error details:Machine heartbeat ping FAILURE after waking

up, Time:2026-06-29 13:14:20, Machine|d:33895c49,
Location:StartTimelapseservice

[ ox )

Again, for any troubleshooting, please go to Menu item View - Log to view the log. Inside the log, at
bottom, click on the Save button to create a txt file and send to us so we can help provide some
assistance.
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